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U DZUMBETSHEDZA ZWIDODOMBEDZWA ZWA NDEME

U dadzwa ha fomo ya khumbelo kana
khweshenea ya mutakalo zwi tshi da p
kha zwikimu zwa dzilafho ndi tshinwe
ha zwithu zwa ndeme zwa u thoma
ha vhushaka vhukati ha munwaliswa na
shikimu tsha Dzilaftho. Khweshenea ya
mutakalo i re kha fomo ya khumbelo ndi
tshipida tsha thendelano nahone i fanela ®
u sainiwa nga murado. Ndi zwa ndeme uri
zwidodombedzwa zwine zwa netshedzwa
zwi vhe zwi ngoho. Muitakhumbelo u
fanela u amba zwidodombedzwa zwothe
ralugana na zwidodombedzwa zwa
Z:utakalo zwa vhanwaliswa vhawe na
malwadze ane vho no vha nao musi a tshi
dadza kana u netshedze zwidodombedzwa
4 @kha khweshenea ya mutakalo.
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Mutakalo wavho. Pfanelo dzavho.
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Ndeme ya zwidodombedzwa zwa ndeme

musi vha tshi ita khumbelo ya Tshikimu tsha Dzilafho.
e =
Zwidodombedzwa zwa ndeme ndi zwidodombedzwa zwinwe na zwinwe zwine zwa
nga shuma uri tshikimu tshi kone u vhalela khombo ine tsha didzhenisa khayo musi
murado a tshi vha tshipida tsha tshikimu. Mushumo wa Tshikimu tsha Dzilatho ndi u
dzhia khombokhonadzeo nga u wana mbadelo ya zwibviswa.
Naho minwaha ya vhukale na mutakalo wa murado zwi sa nga vhizwone zwa ndeme
kha u vhea zwibviswa zwa murado kana u khethulula murado nga inwe ndila, zwi vha
tshipida tshihulwane tsha zwine zwa fanela u bviselwa khagala kha khweshenea ya
mutakalo musi vha tshi ita khumbelo ya u vha murado wa Tshikimu tsha Dzilatho u
itela uri hu saukanyiwe zwavhudi.
Ndi zwa ndeme uri tshikimu tsha dzilatho tshi divhe lwo fhelelaho musi vha tshi
ita khumbelo ya u vha murado vhuhulwane ha khombokhonadzeo ine tsha khou
dzhena khayo. Hezwi zwi thusa kha u ta vhunwalisi ho teaho ha muitakhumbelo
munwe na munwe na/kana vhanwaliswa vhawe, u ya nga mbetshelo dza Mulayo wa
Zwikimu zwa Dzilatho, Mulayo wa Vhu 131 wa 1998 (Mulayo).
Sa izwi mushumo wa u nwalisa muragdo muswa u tshi nga dzhia tshifhinga tshilapfu,
mirado i lavhelelwa u divhadza tshikimu tsha dzilatho tshenetsho nga tshanduko
kha mutakalo wavho u bva duvha line vha dadza fomo ya u vha murado.
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Milandu na ndatiso dza u kundelwa u tevhedza Mulayo.

U dzumbetshedza ndi mulandu muhulwane. Mulayo
wa Zwikimu zwa Dzilatho u a tendela milandu na
ndatiso dzine dza hweswa vhane vha kundelwa u
tevhedza Mulayo. Khethekanyo ya 66 ya Mulayo,
i sumbedza minwe ya milandu na vhukhakhi ha u
kundelwa u tevhedza mbetshelo dza Mulayo:

ya tshikwama tsha dzilatho, kana ane a kundelwa

u divhadza ndivho yeneyo kana tshiwo kha tshik-

wama tsha dzilatho hu u itela u wana benefithi

dzine a sa fanele u dzi wana kha tshikwama tsha

dzilafho kana u wana benefithi dzi no fhira dzine a
fanela u dzi wana;

e) netshedza tshitatamennde, akhaunthu kana rasithi
murado kana munwe muthu, vha tshi zwi divha
uri tshitatamennde, akhaunthu kana rasithi i si ya
ngoho nahone ine ya nga shumiswa nga muthu
onoyo kana munwe muthu uri a vhile kha tshik-
wama tsha dzilatho benefithi inwe na inwe kana

benefithi i re ntha ha ine a fanela uiwana u ya nga

milayo ya tshikwama tsha dzilafho.

66 Milandu na ndatiso

= Muthu munwe na munwe ane a -

a) pfuka mbetshelo inwe na inwe ya hoyu Mulayo
kana a kundelwa u u tevhedza;

b) ita kana a vhanga uri hu itwe mbilo ya mbadelo
ya benefithi zwi tshi bva kha maga a milayo ya
tshikimu tsha dzilafho,

c) ita kana a vhanga uri hu vhe na vhuimeleli ha
mazwifthi kha tshikimu tsha dzilatho, u itela u
vha na pfanelo ya benefithi kha tshikwama tsha
dzilatho;

d) u divha zwinwe kana zwo iteaho zwine zwa
kwama pfanelo yawe ya benefithi u ya nga milayo

do vhonwa mulandu, u ya nga mbetshelo dza
khethekanyothukhu (2), a vha na vhudifhinduleli ha
u fainiwa kana u valelwa lwa tshifhinga tshi sa fhiri
minwaha mitanu kana faini na u valelwa khothoni,
vhuvhili hazwo. [Ndangulo-thukhu (1) yo khiniswa
nga s.27(b) ya Mulayo wa Vhu 55 wa 2001.]
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Murado munwe na munwe ane a kundelwa u divhadza zwidodombedzwa zwa ndeme kana a a amba vhutanzi vhu
si ngoho vhune ha nga shumiswa u wana benefithi u ya nga milayo ya tshikimu, u do vhonwa mulandu, u ya nga
mbetshelo dza khethekanyothukhu (2), a vha na vhudifhinduleli ha u fainiwa kana u valelwa lwa tshifhinga tshi sa
fhiri minwaha mitanu kana faini na u valelwa khothoni.

@& Masiandaitwa a u sa amba vhutanzi ho fhelelaho kha mafhungo a ndeme.

Nga ntha ha pharaire atho ntha, Ndimaya 5 S29 (2)(e) i a tendela uri tshikwama tsha dzilatho

tshi khoro vhurado ha muthu nga zwiitisi zwa u dzumbetshedza vhutanzi kha mafhungo a

ndeme. Nga u pfufhithadza, u dzumbetshedza mafhungo a ndeme zwi nga ita uri:

= Hu vhe na u khantseliwa ha murado sa murado wa tshikwama tsha dzilaftho, na vhanwal-
iswa vhawe.

= Arali khonthiraka ya khantseliwa nga mulandu wa hezwi zwiitisi zwi dzhiwa i songo vhuya
ya thoma ya vha hone, zwi ambaho uri i sa tshili nahone i siho mulayoni.

= Musi zwo ralo, tshikimu tshi fanela u litha zwibviswa zwothe zwa murado na benefithi
dzothe dzo badelwa murado dza humiswa.
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Mivhigo ya dzilafho ya u khathisedza
malwadze e vha nwalisa vha nao.

Mutakalo wavho. Pfanelo dzavho.
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= U itela vhunwalisi, tshikwama tsha dzilatho tshi nga humbela
muvhigo wa dzilatho wa murado kana munwaliswa wawe u itela u
khwathisedza vhulwadze vhune o no vha naho.

= Tshikwama tsha dzilatho tshi a kona u vhudzisa tfhedzi muvhigo wa
mutakalo wa murado kana munwaliswa wa vhulwadze vhune o no
vha naho vhune o no di wana ngeletshedzo, ngwanavhulwadze,

ndondolo kana themendelo dza dzilatho |aho, kha phiriodo ya

minwedzi ya fumimbili ine ya tevhela datumu ya khumbelo ya u

vha murado wa tshikimu.

* Hune tshikwama tsha dzilatho tsha toda muvhigo
wa mutakalo wa murado kana munwaliswa wa vhul-
wadze vhune o no vha naho vhune o no di wana
ngeletshedzo, ngwanavhulwadze, ndondolo kana
themendelo dza dzilatho laho, kha phiriodo ya
minwedzi ya fumimbili ine ya tevhela datumu ya
khumbelo ya u vha murado wa tshikimu, tshikimu
tshi fanela u badela mbadelo dza muvhigo wonoyo.
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. Senthara ya Ndondolo
ya Khasitama

0861 123 2670861 123 CMS

. Vhutanganedzelo

Lut 0124310500
Fekisi 012430 7644

. Mbudziso dzothe

Mbudziso dza Email
@ Q information@medicalschemes.com
www.medicalschemes.com

. Dzimbilaelo

- Fekisi (086) 673 2466
Email complaints@medicalschemes.com
for Medical Schemes

Diresi ya poswo Phuraivethe Bege X34, Hatfield, 0028

Diresi ya fhethu Block A, Eco Glades 2 Office Park
420 Witch-Hazel Avenue
Eco Park, Centurion, 0157
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