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The CMS hereby publishes summaries of rulings recently issued by the Complaints Adjudication Unit in respect of complaints
lodged against regulated entities, in terms of Section 47 of the Medical Schemes Act.

These rulings are published solely for information purposes and may not be taken to be precedent setting in any way. Decisions
articulated in these rulings may still be appealed in terms of Section 48 of the Medical Schemes Act. The CMS reserves the
right to modify or remove any information published herein, without prior notice.

The contents of these rulings do not constitute legal or medical advice and may not be taken out of context. The findings and
any opinions expressed in these rulings are based on the specific facts of each complaint, the evidence submitted, and
applicable legal provisions.

The CMS does not assume liability or accept responsibility for any claims for damages or any errors, omissions, arising out of
use, misunderstanding or misinterpretation, or with regard to the accuracy or sufficiency of the information contained in these
publications.

Identifiable personal information of the complainants and any associated individuals have been redacted for their protection.

All rights reserved.

S v Bestmed Medical Scheme-Termination of membership due to non-disclosure of material
information

This matter was referred to the Office of the Registrar by Ms. S (‘the Complainant”) against Bestmed
Medical Scheme (“the Respondent”). The dispute arises from the Respondent’s decision terminate
the Complainant’s membership following an investigation into possible non-disclosure of material
information. The Complainant submitted that she applied for medical scheme membership, which
commenced on 1 March 2025.

The Complainant stated that about 5 months prior to her membership application with the
Respondent, she experienced pain in her right leg following a long road trip. This led her to consult
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her general practitioner (GP), who performed x-rays, the results of which were clear, and no
abnormalities were detected.

The Complainant admitted that she was advised to take anti-inflammatory medication and attend a
few sessions of physiotherapy, which she did. The pain subsided shortly thereafter, and no
diagnosis was made by the GP. The Complainant averred that she was not informed that there was
a chronic condition or any condition of a serious or ongoing nature. There was also no further
treatment or follow-up required.

According to the Complainant she received a letter from the Respondent dated 3 June 2025,
advising her that her membership had been cancelled on the grounds of non-disclosure of the
material information. The Respondent stated that the Complainant failed to disclose her symptoms
(pain in her leg 5 months prior to her join date) for which she obtained medical advice, x-rays and
physiotherapy..

The Respondent concluded that the Complainant’s medical history was not fully disclosed during
application for membership. Had all the relevant information relating to the Complainant’s medical
history been disclosed, the Respondent would have applied underwriting.

The Respondent consequently terminated the Complainant's membership due to the non-
disclosure of material information within the provisions of Section 29 (2)(2) of the Act.

During the investigation of this complaint the CMS considered the submissions from both parties,
the registered Scheme rules and the provisions of the Act.

The Registrar finds that the Respondent’s decision to terminate the Complainant’s membership,
due to non-disclosure of material information was justified and in line with the provisions of the Act.

The Complaint against the Respondent was dismissed.

Chairperson: Dr T Mabeba- Chief Executive & Registrar: Dr M Gumede
Block A, Eco Glades 2 Office Park, 420 Witch-Hazel Avenue, Eco Park, Centurion, 0157
Tel: 012 431 0500 Fax: 086 206 8260 Customer Care: 0861 123 267
Information@medicalschemes.com www.medicalschemes.com



mailto:Information@medicalschemes.com
http://www.medicalschemes.com/

