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CIRCULAR
Reference: Audit Quality Indicators (AQI)
Contact person: Mr Louis Rikhotso
Tel: 012431 0571
E-mail: .rikhotso@medicalschemes.co.za
Date: 27 August 2026

Circular 23 of 2026: Updates relating to the CMS Audit Quality Indicators (AQI)
Submission Portal

The Council for Medical Schemes (CMS) hereby informs medical schemes of delays affecting the implementation of
the CMS Audit Quality Indicators (AQI) Submission Portal.

The AQI framework was introduced by the CMS as part of its initiatives to strengthen auditor oversight and enhance
audit quality within the medical schemes industry. The AQI process has replaced the previous auditor approval process
and is intended to provide medical schemes with a structured framework for assessing the quality of external auditors
and audit firms.

The CMS wishes to inform stakeholders that the AQI submission portal is not yet available for use due to unforeseen
implementation delays. The Council is currently finalising the required system reporting enhancements to ensure that
the portal operates effectively upon launch.

Medical schemes are encouraged to continue with the assessment of auditors using the CMS AQI’s as communicated
in Circular 4 of 2026 and to proceed with the necessary evaluation processes in preparation for submitting the required
information once the portal becomes available.

The CMS anticipates that the AQI submission portal will go live on 30 September 2026. Further communication and
guidance regarding access to the portal and submission deadlines will be provided prior to the launch date.
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The Council apologises for any inconvenience these delays may cause and appreciates the continued cooperation of
medical schemes in supporting initiatives aimed at strengthening audit quality and governance within the industry.

Your cooperation in this regard will be highly appreciated.

Yours sincerely,

Dr Musa Gumede
Chief Executive and Registrar
Council for Medical Schemes
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