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The CMS hereby publishes summaries of rulings recently issued by the Complaints Adjudication Unit in respect of complaints 
lodged against regulated entities, in terms of Section 47 of the Medical Schemes Act. 
 
These rulings are published solely for information purposes and may not be taken to be precedent setting in any way. Decisions 
articulated in these rulings may still be appealed in terms of Section 48 of the Medical Schemes Act. The CMS reserves the 
right to modify or remove any information published herein, without prior notice.  
 
The contents of these rulings do not constitute legal or medical advice and may not be taken out of context. The findings and 
any opinions expressed in these rulings are based on the specific facts of each complaint, the evidence submitted, and 
applicable legal provisions.  
 
The CMS does not assume liability or accept responsibility for any claims for damages or any errors, omissions, arising out of 
use, misunderstanding or misinterpretation, or regarding the accuracy or sufficiency of the information contained in these 
publications.  
  
Identifiable personal information of the complainants and any associated individuals have been redacted for their protection.  
 
All rights reserved.  
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Mr. D v MEDIHELP MEDICAL SCHEME 

 
Declined funding due to benefit exclusions 

 
This complaint was filed by Mr D, a registered medical orthotist and prosthetist (the complainant). 

The complainant had rendered orthotic services to a member of Medihelp Medical Scheme 

(Medihelp), and he was aggrieved by the partial funding of the claims. He alleged that the knee 

injury sustained by the member and the subsequent treatment qualified for reimbursement in terms 

of the Prescribed Minimum Benefit (PMB) regulations. As a result, he argued that his account(s) 

ought to be funded in full.  

 
Following unsuccessful attempts to resolve the funding dispute with Medihelp, the complainant 

approached the Registrar and requested intervention to get his account paid in full. The complaint 

was referred to Medihelp for a response in terms of the provisions of Section 47(1) of the Medical 

Schemes Act, 131 of 1998. 

 
In its response, Medihelp indicated that the diagnosis of sprain and strain of other and unspecified 

parts of the knee (ICD-10 Code S83.6), does not constitute a PMB condition. Furthermore, Medihelp 

advised that member’s chosen benefit option does not provide cover for medical appliances, and 

as such, the complainant’s account could not be funded in full.  

 
During investigation of this complaint, a clinical opinion was sought from the CMS Clinical Review 

Committee (CRC), to determine whether the member’s diagnosis could be classified as a PMB 

condition and to further ascertain the extent of Medihelp’s liability. The CRC assessed the submitted 

clinical evidence and determined that the diagnosis in this case did not constitute a PMB condition, 

and as such, the provisions of Regulation 8(1) to the Medical Schemes Act cannot apply in respect 

of funding. Regulation 8(1) stipulates that a medical scheme must fund the diagnosis, treatment, 

and care costs of a PMB condition, in full.  

 
In the absence of a confirmed PMB diagnosis, funding in this case was subject to the member’s 

available benefits as provided for in his chosen benefit plan. On perusal of the Medihelp registered 

rules, it was found that Rule 7.6.2 in Annexure C excludes cover for, “Back, leg, arm and neck 
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supports, crutches, orthopaedic footwear, elastic stockings, nebulisers and peak flow measurement 

apparatus” except in the case of PMB conditions.  

 

The Registrar also considered Section 32 of the Medical Schemes Act which enshrines the binding 

force of a medical scheme’s registered rules. This provision states that “the rules of a medical 

scheme and any amendment thereof shall be binding on the medical scheme concerned, its 

members, officers, and on any person who claims any benefit under the rules or whose claim is 

derived from a person so claiming.” 

 

Furthermore, the Registrar considered the legal framework within which medical schemes operate 

and the obligation to consistently apply the provisions of the Act and associated Regulations. 

Accordingly, the member’s diagnosis did not qualify for PMB funding and Medihelp registered rules 

excluded funding for the medical appliances supplied by the complainant. As such, the Registrar 

found that Medihelp had correctly declined funding of the account in question and the complaint 

was dismissed. 
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