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Ms. W v MEDIHELP MEDICAL SCHEME
Declined funding due to benefit exclusion

This complainant was submitted by Ms. W, an educational psychologist who was aggrieved by a
funding decision taken by Medihelp Medical Scheme in the processing of claims for services she

rendered to a dependant registered on the scheme.

According to the complainant, Medihelp declined to fund her claims based on an arbitrary exclusion
clause which is not contained in the exclusions list. She argued that the exclusion list that was
provided to member did not stipulate that educational psychology services are excluded from
benefits. Thus, she requested the Registrar to investigate the complaint and direct Medihelp to fund

the cost of her services.

The complaint was referred to Medihelp for its response as required by Section 47(1) of the Medical
Schemes Act. In responding to the complaint, Medihelp indicated that its registered rules do not
make provision for educational psychology services, citing Rule 1.3 in Schedule C of its registered

rules. Rule 1.3. states thus:

“.... The following is excluded from benefits:

1.3. Aptitude, intelligence/IQ and similar tests as well as the treatment of learning
problems”,

In its argument, Medihelp submitted that its rules are strictly applied when deciding on benefit
offerings for medical and supplementary services. It further indicated that it relies on the defined
scope of psychology practices as contained in the Regulations published under the Health
Professions Act 56 of 1974. As argued by Medihelp, the defined scope draws a distinction between
services that can be rendered by clinical, industrial, and educational psychologists and in the case
of educational psychology, the scope is limited to services that seek to address learning and
development issues. According to Medihelp, Rule 1.3. specifically excludes services such as

“aptitude, intelligence/IQ and similar tests as well as the treatment of learning problems” which are
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provided by the Educational Psychologists. For that reason, the complainant's account was

accordingly declined.

In investigating this matter, a clinical opinion was obtained from the CMS Clinical Review Committee
(CRC) to determine whether the dependant’s diagnosis and treatment should have been funded in
terms of Prescribed Minimum Benefit (PMB) regulations. In providing the clinical opinion, the CRC
considered the clinical report submitted by the complainant and concluded that although the
dependant was diagnosed with a PMB condition, the treatment provided in this case did not qualify

as PMB level of care.

The CRC advised that the prescribed level of care for ICD 10 Code F32.9 - Depressive episode is
specifically stipulated as hospital-based management up to 3 weeks/year (including inpatient
electro-convulsive therapy and inpatient psychotherapy) or outpatient psychotherapy of up

to 15 contacts. However, in this case, the complainant had claimed for “Consultative and

Therapeutic Services” under Code 205 — Psychology assessment, consultation, counselling, and/or

therapy (individual or family), with a duration of 51-60 minutes.” It was on that basis that the CRC

concluded that the treatment rendered in this case was not aligned to the PMB level of care for the

condition.

Regarding the scope of practice for Educational Psychologists, the CRC confirmed that the scope
of practice published by the HPCSA limits educational psychology to areas related to learning and

development and does not include clinical services.

Since the clinical opinion determined that treatment rendered in this case did not qualify for
reimbursement as PMB, the funding decision had to be evaluated based on the registered rules of
Medihelp. The Registrar also noted that despite clinical appropriateness and necessity, funding
decisions must still be evaluated against the Act, Regulations, and the registered scheme rules
applicable to the member’'s chosen benefit plan. In this case, due to the specific exclusion in the
Medihelp rules, the Registrar issued a ruling which confirmed that the funding decision by Medihelp

was correct and in line with its rules.
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