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RULINGS ISSUED BY THE OFFICE OF THE REGISTRAR
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The CMS hereby publishes summaries of rulings recently issued by the Complaints Adjudication Unit in respect of complaints
lodged against regulated entities, in terms of Section 47 of the Medical Schemes Act.

These rulings are published solely for information purposes and may not be taken to be precedent setting in any way. Decisions
articulated in these rulings may still be appealed in terms of Section 48 of the Medical Schemes Act. The CMS reserves the
right to modify or remove any information published herein, without prior notice.

The contents of these rulings do not constitute legal or medical advice and may not be taken out of context. The findings and
any opinions expressed in these rulings are based on the specific facts of each complaint, the evidence submitted, and
applicable legal provisions.

The CMS does not assume liability or accept responsibility for any claims for damages or any errors, omissions, arising out of
use, misunderstanding or misinterpretation, or with regard to the accuracy or sufficiency of the information contained in these
publications.

Identifiable personal information of the complainants and any associated individuals have been redacted for their protection.

All rights reserved.
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The complaint concerned  the Scheme’s decision in declining to fund the Complainant’s knee
replacement surgery. The Complainant submitted that following an injury to her right knee on 5
October 2023, she received initial treatment, including an Arthroscopy, but her condition worsened
leading to a recommendation for knee replacement surgery. She was aggrieved that the Scheme
declined to approve authorisation for the procedure.

In its response to the complaint, the Scheme argued that the Complainant’s benefit option, Medvital,
only covers knee replacements for acute injuries deemed clinically appropriate and classified as
PMB conditions. It added that according to the clinical evidence presented, the Complainant’s
condition ,Post-traumatic Cartilage damage with Meniscus Tearing and Bone Oedema, was
classified under ICD-10 code S87.0 and did not qualify as a Prescribed Minimum Benefit (PMB)
under the Medical Schemes Act (‘the Act’)  and its regulations.. The Scheme emphasized that its
rules explicitly exclude large joint replacements unless they qualify as PMB.

The matter was reviewed by the Registrar’s Clinical Review Committee (CRC), which confirmed
that the condition does not constitute a PMB under the Act's Diagnosis and Treatment Pairs (DTPs).
Accordingly, the CRC confirmed the Scheme’s assertions, noting that non-PMB conditions are
governed by scheme rules, which in this case excluded funding for the requested surgery.

In conclusion, the Registrar found that the Scheme’s decision was in accordance with its registered
rules. The complaint was accordingly dismissed.


