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Reference:  Maintenance work 
Contact person:  Customer Care Centre 
Tel:  0861 123 267 
E-mail:  information@medicalschemes.co.za  
Date:  22 September 2022 

 

Circular 55 of 2022: Maintenance Work  
 

Please note that the Council for Medical Schemes (CMS) has planned maintenance work to be done on its systems. 

The maintenance is scheduled to take place from Friday, 23 September 2022, 17:00 until Saturday 24 September 

2022, 17:00. 

The CMS website and its online portals will not be available during this period. 

We apologise for any inconvenience caused. 

Yours sincerely, 

 

____________________ 

Mr Ephraim Tlhako 
Chief Information Officer 
Council for Medical Schemes
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